
 

TERMS & CONDITIONS 
 
Please review the following terms and conditions before proceeding with your order. 

1. This ticket is non-transferable and only one ticket is valid per ticket purchased. Tickets 
cannot be on-sold. 

2. By purchasing a ticket, you certify that you are a healthcare professional or a healthcare 
professional in training.  

3. By purchasing a ticket, you certify that you have a working knowledge of eating 
disorders. Successful completion of Inside Out Institute's Eating Disorders Essentials 
Training, the National Eating Disorders Collaboration Training or equivalent is a 
minimum prerequisite. 

4. Refunds are available up to 14 days before the event date (less the management fee).  

4.1 Refunds are not available for cancellations received within 14 days or less of the 
event.   

4.2 In an exceptional, unforeseeable circumstance, a credit for future training events 
may be applied. Registrations are not transferable between events. All 
cancellations must be provided in writing to CEWBI. 

4.3 A full refund is provided if the training host cancels the event for whatever 
reason.  

4.4 If the event is cancelled due to unforeseen circumstances, a full refund will be 
issued to all participants. 

5. CEWBI reserves the right to refuse entry or remove participants from the Zoom 
meeting. 

6. This ticket may be valid as a tax invoice or receipt in the case of registrations or other 
event payments. 

7. As the Event Organiser hosting this event, CEWBI is solely responsible for all issues 
relating to the sale of tickets. If you have any questions regarding this event, please 
contact CEWBI on admin@cewbi.com.au. 



 
8. The event organiser has all rights to record this event. Participants do not have rights to 

record this event. Recordings will not be made available to participants.  

9. Any data collected for marketing purposes from this event will be strictly in accordance 
with privacy legislation. 

Participant guidelines  

1. We kindly request participants to attend training sessions provided on time.  

2. We ask participants to place themselves on mute, but keep their video on during 
training sessions. 

3. We ask that participants engage in training in order to get the most from the 
experience.  

4. We ask participants to attend the full training session (without disruption) as we can 
only provide certificates of participation/completion to those who attended the whole 
training session. 

 


